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The aim of this course is to ensure full compliance with the international regulations (ICAO, EASA, etc)
as well with the National authorities.

At the end of this course the participants will be familiarized with Quality Assurance and Quality Control
processes, trend analysis, closing CAR and CAP in a realistic manner, follow up.

Target group: staff with duties in quality control and analysis at all levels.

Syllabus

» Importance of internal audit

» Difference between auditand inspection

« Whatis “QUALITY”?

+ Quality assurance and quality control (QA&QC)

« Organizations and authorities within aviation world. Quality Management Systems
» The system of quality management and specific terminology referring to audits

e Auditprocess

e Auditplan

« Humanfactors

« Auditor: requirements

Course duration: 2 days/12-14 hours

Contact: Office(@aeroas.ro

European Aviation Institute is the Training Organization of the Romanian Aeronautical Association
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